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This course aims to improve practicial English conversation skills. The text provides a variety
mEDBEE of topics enabling practice in essential skills for a global environment. Topics are presented in
a flexible and user-friendly format
EEORBRE
- . . . Lesson 7: Talking about experiences; telling a
%1 Introductions, class rules, class information =1H story; high school life
Lesson 1: Infroducing oneself and respondlng . : .
- Simple past; present perfect; time expressions
g2 to an introduction; clarifying someone's name; E2Mm with the simple past
names; personal information simple present in
P Lesson 2: Making comparisons; giving e . . . .
E3E opinions; sports E3m Lesson 8: Talking about sickness; health
Comparafive form of adjectives; as...as; X or v, Lesson 9: Suggesting; inviting; stating a
4 superlatives; Wh-questions; adverbs of #E4E preference; giving directions; telephone
[renuenc; e Tas Cout - expressions
esson 3: falking and asking about work; » -
B o o L i Lesson 10: Telling a story; giving excuses;
E5Mm gffﬁ:gltri\(?nzersonahty, likes/dislikes; work; E£50@ talking about experiences
Simple present; indefinite arficles: a, an; Wh- Past progressive; simple past; past progressive
F6Mm questions; adjectives to describe personality; F6Mm ! ‘ NN
[no dals 02 - %visab' ity . IR interrupted by when + simple past
esson 4: Giving directions; asking the loc P . o
E7E of a place; saying you don't know where £7H il":Jeosds‘t’:alft.reGi“:::?' ae(l\:‘ltie,ucalizgnbmg Japanese
somethina is: expressing thanks A E g bllty . q - s -
L L . . advisability: should, ought to, could,
= Prepositions of location; imperatives; definite . oo .
#aME and zero articles; indirect questions #el might, If.I were you, I'd...; supposed to;
Lesson 5: Making reservations and checking in A ——
. Lesson 12: Talking about unreal situations;
FOoHE at a hOtEI askmg for anl d giving SUbI W?Znu 5 FoH expressing wishes; altruism questionnaire
e Lesson 6: Talking and asking about e . R
ZE10mE experiences; likes/dislikes E10[E Second conditionals; wish; word stress
F11E Test Review for Oral and Written Test F11E Test Review for Oral and Written Test
F120E Oral Examination F128 Oral Examination
F13= Written Examination E13ME Written Examination
E{P“J:a) Students are expected to attend at least 80% of classes and score a total of at least 60% to
E B |receive credit for this class.
) Written Examination 50%, Oral Examination 30%, Class Participation 20%
ﬁ—ﬁﬁgg‘i@ Evaluation of the examinations is based on the students acquisition of the goals set out in the textbook.
=]

Attendance, active participation, and attitude will be reflected in class participation marks.
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TR [ am Richard Kessell. 1 have been teaching english in two different countries for over twenty years
I am from San Francisco and studied history and sociclogy at university
F% X+ [Talk a Lot Book 1
Course will improve practical conversation skills. Topics are broad in the focus, looking at
HEDOME |essential skills needed for functioning in a global environment using English. Topics are laid out
in a flexible and user-friendly fomat.
EEORBHE
=1m Introductions, class rules, class =1m Unit 8 Talki bout oth tri
informat ion ng about other countries
Eom Unit 1 Talkopoly F2E Unit 9 talking about experiences
Unit 1 pg 4-5 Personal information, .
%3 Birthdays, reduced forms E3MH Unit 10 talking about places
Fam Unit 2 Talking about Interests pg 6-7 8£4m lI-JI:viv:i}l Travel English part 1 Traveling to
E5H Unit 2 Talking about Interests pg 8-9 Eo5m Unit 12 Talking about Japanese things
Ze6E Unit 3 Talking about family oM@ Unit 13 Talking about future events
£7E Unit 5 Talking about People g70H Unit 14 Talking about School
) ; Unit 15 Travel English Part 11 Traveling
#£8Mm Unit 5 Talking about Work ZEem to Thailand
#EoME Unit 6 Talking about past experiences £9oMm Unit 16 Talking about sickness & health
10 Unit 7 Talking about Sports £10E Unit 17 Talkopoly: Review
£11@ Review F11E Review
120 Oral Exam £12E Oral Exam
£13@ Written Exam =13m Written Exam
BiELE®D |To pass the class, students need to attend no less than 10 out of 13 ¢lasses (80%) and
¥ E achieve a total score of 60% or higher
The class score will be broken down as fol lows:
SEFfED |Class mark / behavior - 20%
ERf&E# |Oral examination - 40%

Written examination - 40%




B E B E (Syllabus)
20265
2EE BEERFERESF Y RAVIANEBITSA Y - mTFL&TS 4 & )LEFSE
HB4 ECI® IRERE BY
HYHE Gene. C BiEER 14
HLEH il G. VS RFEITER
B4 BE BATH AT HR 2 % 2
avH A CIE:] 1 #®HB 1
I studied Business Management at Georgia Gwinnett College and have managerial experience in various
SRFE#RER  |establishments. I am also TEFL certified, which has strengthened my communication and leadership
skills.
F¥ R+ |Talk a Lot Starter
Course will improve practical conversation skills. Topics are broad in the focus, looking at
SBEOME |essential skills needed for functioning in a global environment using English. Topics are laid out
in a flexible and user-friendly fomat. '
EEOEME
£1@ il:g;:ggg‘itli)gns. class rules, class F£1MH Review Previous Units
20 Unit 1 Getting to Know Each Other %20 Unit 10 Simple past: Questions and Stories
30 Unit 2 Dates & Ordinal Numbers E3ME Unit 11 jobs
&4\ Unit 3 Personal Information 4@ Unit 12 making compar isons
5[0 Unit 4 Likes & Dislikes £5H Unit 13 Numbers
Eo6m Unit 5 Counters & Singular/Plural E6ME Unit 14 Present & Past Progressive
=70 Unit 6 Wh~ Questions &78 Unit 15 Present Perfect
) . Unit 16: Countries, Nationalities &
=8 E Unit 7 Can & Can:t £8ME Languages
F9oMmE Unit 8 Simple Present & Describing Things o Unit 17 Future: Going to
210E Unit 9 Family £10E Unit 18 Talkopoly: Review
#11[E Review $FE1m Review
£12E Oral Exam £12MH Oral Exam
#13m Written Exam £13E Written Exam
BB LD |To pass the class, students need to attend no less than 10 out of 13 ¢lasses (80%) and
E & |achieve a total score of 60% or higher
The class score will be broken down as follows:
REREAED |Class mark / behavior - 20%
FEf&E# |Oral examination - 40%

Written examination - 40%
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I studied Administration at the University of Regina. I have been living and teaching English in
REER Japan for over 20 years.
T% A b+ |Developing Listening Skills 2
HEZOBE |A listening course designed to help train students’ ears to catch the nuances of native speaking.
EROERMRHE
=1m Unit 1: Entertainment pt.1 1M Unit 7 Hotels Pt. 1
$E20E Unit 1: Entertainment pt. 2 & Test F20M Unit 7 Hotels Pt. 2 & Test
$£3E Unit 2 Shopping Pt. 1 F£3E Unit 8 Transportation Pt. 1
F4E Unit 2 Shopping Pt. 2 & Test HEA4[E Unit 8 Transportation Pt. 2 & Test
g5 Unit 3 Work Pt. 1 F50E Unit 9 The Environment Pt. 1
$Eo6MH Unit 3 Work Pt. 2 & Test e Unit 9 The Environment Pt. 2 & Test
70 Unit 4 Computers Pt. 1 g7H Unit 10 Driving Pt. 1
8@ Unit 4 Computers Pt. 2 & Test 8 Unit 10 Driving Pt. 2 & Test
EoMm Unit 5 Travel Pt. 1 oM@ Unit 11 Housing pt. 1
Z10m Unit & Travel Pt. 2 & Test £10m= Unit 11 Housing Pt. 2 & Test
E11[3 Unit 6 Restaurants Pt. 1,2 & Test £11m Unit 12 Health Pt. 1,2 & Test
128 Review and practice £12E Review and Practice
=13 Mid-term Examination =13 Final Examination
BELE® |In order to pass the class students need to attend no less than 10 out of 13 classes
T B (80%) and achieve a total score of 60% or higher
The class score will be broken down as follows:
HEREED R
ST Class mark / behavior - 20%

Written examination - 80%
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I studied Business Management at Georgia Gwinnett College and have managerial experience in various
RFE4EER  |establishments. 1 am also TEFL certified, which has strengthened my communication and leadership
skills.
F% X+ |Developing Listening Skills 1
EZDOBE |A listening course designed to help train students’ ears to catch the nuances of native speaking.
BEOREME
F1@ Unit 1 First Meeting Pt 1 1M Unit 7 School Pt. 1
Eom Unit 1 First Meeting Pt. 2 & Test E2Mm Unit 7 School Pt. 2 & Test
¥ 3@ Unit 2 Family and Friends Pt. 1 £3E Unit 8 Sports Pt. 1
$4mEH Unit 2 Family and Friends Pt. 2 & Test #E40 Unit 8 Sports Pt. 2 & Test
5@ Unit 3 Free Time Pt 1 5[0 Unit 9 Appearance Pt. 1
#Eem Unit 3 Free Time Pt 2 & Test F6ME Unit 9 Appearance Pt. 2 & Test
&g7m Unit 4 Date and Time Pt. 1 E78 Unit 10 Weather Pt. 1
£8m Unit 4 Date and Time Pt. 2 & Test FE8ME Unit 10 Weather Pt. 2 & Test
oMl Unit 5 Smartphones Pt. 1 FoMm Unit 11 Instructions Pt. 1
10 Unit 5 Smartphones Pt. 2 & Test Fi10m Unit 11 Instrucitons Pt. 2 & test
F11m Unit 6 Directions Pt. 1,2 & Test F11E Unit 12 Foreign Languages Pt. 1,2 & Test
w12 Review and mid-term preparation F12E Review and final exam preparation
£13E Mid-term Examination £13m Final Examination
BiEL®D |In order to pass the class students need to attend no less than 10 out of 13 classes
FE (80% and achieve a total score of 60% or higher
= The class score will be broken down as follows:
5§5§5ﬁ*§03 Class mark / behavior — 20%
PRl EE

Written examination - 80%
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RERER
FERA A3LTOEIC Listening & Reading RIRE&E 9 / TOEIC L&R TEST He8BRALNIL—X
@ZE—P~ﬁUz—A.ﬁ#vﬁ%u—%T%m*x#tﬂﬁ&%%ﬁéﬁﬁéo
EBEOHE EOELEDIL—ILEERL. MERYICWVBSLRNEEHATEZ L5123 3,
QIEICHBRT v TEBIET LAIZ, BEVEBEEOERAEEIZHIFTI,
mEORME
BIE gl el e i for TOEIC” 1@ | “Warming-up for TOEIC” (Part 111 &Y)
o Vocabulary e Vocabulary
B2 part 111 (BREEORZEVEEER) 2B Igeview : Part 111
Vocabulary Vocabulary
BIE  lpart IV GRIREE OEE B EEB) B3E  lpart |V Em
o Vocabulary Vocabulary
BAE  part 1811 mE FAE  lpart 11181V
e Vocabulary . Vocabulary
M lpart ||| mE ESE lpart 18l mE
FOE  [poce il HOE | (RHAME FKHEY) Parts 1-IV —BYH
g£7E (EREFORE AIEHM&EY) Parts [-IV —BYHE Z7EH (EHEFIE BIEAME Y)Y Review
g8 (RIEME RBMEY) Review gs@ ® (BEFXF IPFRFA21DIZAEGT
Eo[E ¢ (EEBTXR) IPTR N T/THE) IZRIFT %o ¢ (BEFX L) @5
- = Vocabulary
%10@ ’ «*ﬁ#&TZ |“>) ﬁgnﬁ. %10@ Part ||| LD
e Vocabulary Vocabulary
F1E Part |1-1V Byzin& 20k F1E Part IV asitsis
- Vocabulary Vocabulary
FRE  part |11V 2ysne - somik F12E x| Review
E13@ The Final 13 The Final
TEDT7L—X) OEESNEEFRZEEL oMY RTEREICBATES,
ngﬁo) BETHRIEBCRYAHY ET. SBOBRICLTEICTHEENERIBPELMIATETLET, Loh UEE?’J
BoRr#Zz L TLE#REEN T2, N AFCAMMNEMBS IETEERB YT,
sBREEo MEXTRAE 80%
FlEE |Fas BWETRL, GETR b, BE~OSMEES) 20%
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e HiE Th—TEFa—x ®
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EHREER
TERX b score booster for the TOEIG L&R TEST pre-intermediate
= JE—TA42T. o F—A VTR EDBEEEBELTRELEYRZ VS HEBZIZDI+. TOEIC DRAAFTTvY
EEORERE
@ 1@ ;J;Rt:ﬁiz'?_:/a‘/ TOEIC "j"/j}'/ﬁ:ﬁEE 1@ £0T7L—X summer project
E200 EDITL—XFRAEF @D Test 1 part 1-2 g2M@ EOIL—XFRF @ TEST 2 vpart 1 & 2
E£3E €07 L—XTAF @ Test1 part3 £ 3E EDIL—XFRAF @ TEST 2 part 3
40 EDIL—XTFAF @ Test1 part 4 %40m EDIL—XFAL @ TEST 2 part 4
E5[E EDIL—XFAN @ part 2 HER %5 EOIL—-XFAL @ TEST 2 part
Zo6[E D7 L—XFRAF ® part 2 EEN E6M@ EOI7L—XFA N ®& part 2 EEEE
T 70 EDIL—XFA+ ® part 3 (fEEREE £ 7m EDIL—XFRF ® part 3 #HEMRE
£8MH TDIL—XFRAF @ part 4 {EEE £a8HE EDIL—XFA+ @ part 4 HELE
EoMm TOEIC #&& FEoMm TOEIC &5
10 TOEICHEE fRER & #F E10E= TOEIC #&& B & #HE
E11[E EFDIL—XTRb review @ =110 BOIL—XFR b+ review @
£12ME E2OITL—XFRA+ review @ HFXTRA L #£12E EFOIL—XFRAF review @ HEFIMH
F13E BTHREER £138 HREARSER
BELD |2noL—xestmmicsEL. 46FBEBETHCL
HERED

FEEE

AR 80

TER 20,
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EHBER
TR+ |AKTOEIC Listening & Reading RSEELE 9
DEDBEEFED. TEICTFR FOXEDHERREIZERS,
BEDPE |@Single passagesh o ERMLIEMERAIMS H%EES ., Double/triple passagesEHHA =BT HEMITS,
QTEICHB/EEZLITALHIT. ERTORANLEEDEREHLEBIZEDS,
EEORMRTE
=1 Introduction / Reading : Reading mEfiE =16 Grammar @ Review xsmmEQuiz / #BEBHD
“Warming Up for TOEIC” mzEmmQuiz = Reading : »rEsEs@EYIzED
@ Grammar @ HECHERE92 Grammar @ #ESHO
F2@ Reading : single passages(2-3 short ones) %20 Reading : single passages(shorter ones)
- Grammar : Review msEmmEQuiz / xn=%x e Grammar :@ #EBESHD
#3E  |reading : double passages %3 Reading : single passages(longer ones)
- Grammar : Textbook Part V Grammar : Textbook Part V
F4E Reading : double passages B4 Reading : triple passages
= Grammar : Textbook Part V&VI =5 Grammar : Textbook Part V&VI
58 |Reading : triple passages L Reading : double passages
BOE  [ponor 1t le passages H6E | (KA BEHEY) Parts V-Vl |
FE70H (EREEIRE B LYY Parts V-ViI % 7@ (R BI&EMEY) Review
%8 (EELMRE BlZH# L Y) Review E£s8[d ¢ (BETXN) IPFRF121ADIZAIFT
F9oq & (BETRABR IPTRMT/THIR) ICHEITT FoM ® (BETR ) @B
HI0E |® (EETX L) @B giog  |Sramar © Ex.3
L Reading : double/triple passages
2116 Others : Formal<Casual =11E Grammar : Ex.4
* Reading :Single passages(2-3 longer ones) Reading : triple passages
Grammar @ Ex.2 = Grammar @ &{LEE®
FI2E  |Reading : mirE FI2E  Reading : wmimm
£13E The Final 5130 The Final
BELD ZEMBEICE L TIE Reiewlest#IT3 2 ¢MNL A2 HENDT. RELTHECEZMBELTHEFIEL L AClassrrom
:E = THERLTE(IE, RIFTHBTI LA, BRAETRTEESOEENALIZYORIFIEERFE-T
= = BEICEHEL oL,
SEmEeEn MXTXE 80%
HEERE |p2s 20%
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Lo H*iE TN—TFEHFa—x )
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avH A AT EA 1 %HA 1
EHERR
TEX b score booster for the TOEIC L&R TEST pre-intermediate
BEOHE | ®E£BELT T0EIC reading part 5-7 ISRETARRWANEHEES
EEORMHE
=16 FUTLF—230 unit 1 £1E unit 9 words & exercises part 1-4
=M 2unit 1 words cards & exercises partl- o unit 10 words & exercises part 1-4
unit 1 words cards & exercisesv . -
£3E part 3-4 E3M@ unit 11 words & exercises part 1-4
FE4m lfzit 2 Words cards & exercises part FaH unit 12 words & exercises part 1-4
unit 3 words cards & exercises unit 13 words cards & exercises part
#5[ part 1-4 #sm 1-4
go6m ?E,’lt 4 words cards & exercises part oM@ unit 14 words cards & exercises part 1-4
F7ME znit 5 words cards & exercises part 1- £70 unit 15 words cards & exercises part 1-4
Zam 'i]Elllt 6 words cards & exercises part sam TOEIC BB 45
£om TOEIC #&5 £9oH TOEIGC ##3
F10[m= TOEICHES ffh & #E £10ME TOEIC #&5 iR & #HET
=11E znit 7 words cards & exercises part 1- =118 znit 16 words cards & exercises part 1-
12 unit 8 words cards & exercises part 1-4 125 review for final exam
13 BTEARSIER E13m ®ARRR
EBiELD
T E
HERRHED

FHE£ %

EHER 80m

TER 2081
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EHRER
TF X b |Clear Speech 4th Edition (Cambridge)
Students will learn the basics of better English pronunciation through analysis of stress and
ABEOBE |rhythm. Students will practice pronunciation through textbook exercises and multimedia
activities.
EBROEMGE
Orientation and introductions - . . e
£1E Introducing the textbook E1H Noticing Native Pronunciation in Song
. Unit 6 Sentence Focus:
®2@ Unit 1 Syllables ®2H Emphasizing Content Words
. . Unit 6 Sentence Focus:
3 .
®sE Unit 1 Syllables & Activity ®aH Emphasizing Content Words & Activity
] Unit 7 Sentence Focus
4
#4@  |Unit 2 Vowels and Vowel Rules £4E De-emphasizing Structure Words
o Unit 2 Vowels and Vowel Rules & %50 Unit 7 Sentence Focus
= Activity De-emphasizing Structure Words & Activiy
%6 Unit 3 Word Stress and Vowel Length %6M@ Unit 8 Choosing the Focus Word
=7 Unit 3 Word Stress and Vowel Length %70 Unit 8 Choosing the Focus Word &
& Activity Activity
#E8m Unit 4 Word Stress and Vowel Clarity F8M@ Unit 9 Emphasizing Structure Words
=om Unit 4 Word Stress and Vowel Clarity #om Unit 9 Emphasizing Structure Words
& Activity & Activity
%10E  |Unit 5 Word Stress Patterns %10 }Jt;"t 10 Continuants and Stops: /s/ and
I8 |Unit 5 Word Stress Patterns & Activity | 11m |, .0 COninuants and Stops: /s/ and 1t/
ivity
F12[ Oral Examination 12 Oral Examination
F13E Written Examination F13E Written Examination
B o |Students are expected to attend at least 80% of classes and score a total of at least 60% to
¥ B |receive credit for this class.
) Written Examination 50%, Oral Examination 30%, Class Participation 20%
;i%%igzw Evaluation of the examinations is based on the students acquisition of the goals set out in the textbook.

Attendance, active participation, and attitude will be reflected in class participation marks.
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avH A HiEA 1 (e 31 1
EHERR
FEXRAb |RAM T THREZDOY33
CHELALTE, BAZEOELERLENS, ZEOBFTEOFYFEZEREL. ERICEUAEESN —=0 5575,
AROBE | -XBELALTIR, BAINIERLETEN—BLOVEMEREZ 3, £ BALEEME S oM EEEEY
EEQTN—TBEHEIELENBEL LS —=2 5575,
EEORME
= 1 Introduction HUL3ZHEDED/NN)T—3 =1 For Fun: BREBTHLHSIEZEDORLORS/
BIE |0/ 1102 T EES L{BATAS eto. BITF > RIHKEL/ Points #20-2 1
£20 Points #1-3/ FOZELD E2m Points # 2 2-2 3/ Phonics Review & Quiz
£ 30 Points #4-5/ BEOELE® E3E Points #24-25/ #EEE Review & Quiz
=400 Points # 6-8/ Phonics(® E4m@ Paints #26-27/ E%82 3
£ 50 Point # 9/ Phonics@/BE#HEZ D =50 Points #28-29/ E%#§x 3
s6E F;:ints #10-1 1/ Phonics Quiz/BE%8 s6m ;;)ints #30-31/ £ TEDAF—F (&
g£70 ZERE - Steve Jobs' Speech (3R#%) £ 7E ;z:)ints #32-33/ RE TDAE—F (i
Y E S28% - Steve Jobs' Speech (3R§%) £8MH Other Points (pp. 162-177)
gom Points #12-14/ 582D £oM@ Other Points (pp. 178-189)
10E Points #15-16/ REFRE® =10E RERMRRZE/NINTA L : Phonics & a short
passage
Xmas Special : &% B TXmas Traditions®
118 Points #17-19/ Z8EE Qiz =113 BELXS ! Xnas Song (BEORA > k&
Rhyming sounds)
£12[H All Review F12m All Review
E13[E { The Final ) £13H { The Final )
E{pttg) FESESIBEAETNERICROBERMALAHIOT, SHL MY EHEBET I L,
x ' ERABRLITOET . BRLTOTREBICETHELSTNIEEEICBAR OO TABE LY RESEFELEITIoL,
HEEED [BERTAF 80%
FMEmEE

FEREBER~DOSMEE - FEOBTE) 20%
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HMB4 English Grammar &Basics® BEWMRE BE
H4HA A 7T BEER 14
B 2R HE Jh—J&Ef-lda—x @D
BiEE/ priik:d B AR 2 &1
avH B AR 1 %1 1
EHER
F%R b |Breakthrough upgraded JL 44 RIN—RESEE
BEOHE |FE2BLTEANLEXESEEEN, B THIIXENEBET.
FVIVTF—al BEeBNMXZEC(. X
E1H EFIvOBESRTRICOVWT FFA £1E TESA p. 170-182 £B%
P o 8 el 1 7
B4 BEREWEETE BEREFIC3NETS - . = -
F2[H L, kEERTEEESTE g 2H ;FEE;J p. 183-186 ‘Eu*io)jiﬁg
=3[ gﬂ%ﬂ BEWREAELETE KEREREET =3[ MERLEE b, 456-466
£ 4 BHl WESTTHR & BESTHEITR E4E T B5 & BlE p. 467-478
E5MH BHl BERETRE & BETTETER %50 SR p. 516-522
EX 5 T OMDAE g6 S p. 527-535
=7@ ﬂﬁﬁmmg/de may/ might must, %70 SEE p. 490-493
g8 BhEhEA  should had better E8H HIEE p. 494-503
E oM BENEEADE LD Fom BIES p. 504-511
E10ME S8 p. 224-231 $£10E ZEEE p. 144-155
F116H SEEN p. 238-243 EZRE| B#®EE p. 264-277
g12m B4R p. 202-222 ®12H BAEE p. 278-298
£13ME BRI ER E13E BHERTR F
BELD |3z smzavmomgcmece
HERRED

et e

EiEER 80% TER 20m
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EHREER
T& A+ |Factbook English Grammar Standard in 27 Lessons (HfEZJE)
FHER, REASa=—4/—LavnEBELGIEETERL, EXBRELELYBARIS 1 or—
% OHE YAVOBEICSVTELCGERATESLIICADZCLEAMET S, BESHOBRED LIz, BERICL
_?_?é’)‘t;‘f?ﬁ%?ﬁféﬂﬁl:ﬁﬂ LEDEBEZRD, JYRBHUEFBERE L LI -DOBBELERHEEH
EEORREE
- . BEOMERD, Factbook: AEmM D £
BEOWER, Factbook: B () (2) 5% = A . i A
Z10 : A = = %10 ML - BEREAMNAE - BIFEMRZ B%
Dot EE BIFRLMBHE é”ﬁ”gﬁo' EE R & _
. Grammar Quiz ; Factbook: 3Z& (1) (2) 53 = rammar Quiz :Facthook. Z‘Eﬁ]=(3) =
g2 . - 2@ [SVO+toV BERERBE RTHOFES @iie
BOET, XBQ) XEPlus @B EE B, FEEPlu 7T
=am BRIEHIS/NT R+ (CH), Factbook: B% % =3E BEIEHISU/NT X MFEH) FEFICEES
= TERE) Q) BRLEE 5EBRE
Grammar Quiz BIXINFRAF (BEEd = Grammar Quiz ;Factbook: ®ZH (1) (2) =
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avH A COE 1 ®H 1
EHRB
T% X b |Original Text: Customer Service English 1 by Nina Y. Ema
Students will learn English for working in the airline service industry. Students will practice
HEEOME |terms, phrases, announcements and dialogues for many work related situations. Classes will
include role-play, announcement practice with microphone, quizzes, and other activities.
AZEORERE
_ . - " it 3:
%16 Introductions & "Hello" worksheet 1@ Airline English Unit 3: Counter Phrases / Phrase
of the Day #3
Basic Knowledge: Areas of the Airport,Top 25 - . . N
F2M@ Busiest International Airports / Country, Capital g2 Airline Engh; h Unit 3: Counter Dialogue &
- X X ! Demonstrations
Cities, Currency, National Carriers - Asia
Basic Knowledge: Country, Capital Cities,
®3E Currency, National Carriers - North & South #ag Airline English Unit 3: Counter Professional
. America, Oceania / Largest Airlines & Best Words and Abbreviations / Counter Q&A
Airlines
Z4m Basic Knowledge: Country, Capital Cities, E4E Airline English Unit 4: Baggage Phrases /
= Currency, National Carriers - Europe & Africa = Phrase of the Day #4
£5m Airline English Unit 1: Check-in Phrases / ®5m Airline English Unit 4: Baggage Dialogues &
= Phrase of the Day #2 Demonstrations
=6mE Airline English Unit 1: Check-in Dialogue & Z6m Airline English Unit 4: Baggage Professional
Demonstrations Words & Abbreivations / Baggage Types
Airline English Unit 1: Check-in Professional . ] . L
e o . _. & Airline English Unit 5: Missing & Excess Baggage
£701 Words & Abbreviations / Behind the Check-in #£70@ Phrases / English Interview Questions #3 & #4
Counter
sam Airline English Unit 2: Seat Assignment Phrases ®gmE Airline English Unit 5: Missing Baggage Dialogue
/ English Interview Question #1 & #2 & Demonstrations
. " . . Airline English Unit 5: Missing & Excess Baggage
Airline English Unit 2: Seat Assignment N " ol
fom Dialogue & Demonstrations Fom Professional Words & Abbreviations / Describing
Baggage
Airline English Unit 2: Seat Assignment . .
108 |Professional Words & Abbreviations / Inside the | gg10E  [Arouncements 28 3/ In-fight Service in
Plane 9
5118 Announcements 1 Ground Agent: At the #11E Flight Simulation with Service & Announcements
Boarding Gate in English
F12E Practice & Oral Examination H12[E Practice & Oral Examination
£13E Written Examination £133 Written Examination
BELD Bring your textbook to every class. There is a dress code. It will be explained in the first class.
- Students are expected to attend at least 80% of classes and score a total of at least 60% to receive
= credit for this class.
Written Examination 50, Oral Examination 30, Class Participation 20
E:;gﬁmﬁjfﬁﬂ) Evaluation of the examinations is based on the students acquisition of the goals set out in the textbook.

Attendance, active participation, and attitude will be reflected in class participation marks.
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